
Smart Meetings and 
Intelligent Spaces
- Channel Partners TD Live

Jon Howell – Business Development Manager-
Location Based Services
EMEA



2



Aruba Location Services Portfolio in the Digital Workspace 
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Aruba Technology Enablers at the Intelligent Edge
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The smart workplace: Why now?

• Problem 1: Workspace supply and demand with increasing real estate prices.

• Problem 2: Booking tools people hate using! – Retention.

• Problem 3: Manifestation of the problems through employee behaviour



Challenges faced by employees:

– Is the Board Room available tomorrow?

– Is there a room available with a screen and 
projector / Apple TV

– I’ve never been to this office before, where is

– Tell me when the balcony room becomes 
available.

– No consequences for worst offenders.

– Parking reservation and booking for guests.

– Guests need Wi-Fi authentication and 
securely.

– I’d like catering with the meeting.

– The room needs cleaning..
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Challenges faced by employers:

– We need to Engage with 
Visitors and Employees

– with notifications about in-
house services and events

– We need to give guests turn-
by-turn directions to their 
meetings and live bookings

– We need to analyze trends 
in conference room use 
over time.

– Retention, the workspace 
should be an easy to work 
with & intuitive 
environment:



Business drivers – 3 focus points.

Increase workspace 
efficiency

– by giving guests turn-by-turn 
directions to their meetings and 
live bookings

Increase building efficiency 

– by reducing power to unused 
rooms, reducing air conditioning 
and heatmap of usage

Increase guest and 
employee satisfaction

– by making the workplace easier 
and open to work in. Guests 
enjoy a modern and slick 
approach.



Solution:
End to end workspace intelligence



Multiple Sources, Multiple Resources = Intelligent Space.



Customers are asking for:

– Need for Seamless, centralized management

– Management dashboard

– Security

– Visitor management

– Calendar integrations

– Desk reservations

– Workplace data that matters

– Room utilization

– Meeting cancellations

– Zombie meetings

– Meeting duration

– Meeting participants

– Visitor details

– Resource popularity

– Compare metrics by location



Digital Concierge: ClearPass integration (LobbyConnect )

– Eliminate paper visitor logs while easily keeping track of 

who is visiting your office and when they are checking in. 

The solution  also remembers everyone who checks in 

so returning visitors don't have to fill in all of their 

information every time they visit.

– USE THIS TO PUSH THE CORPORATE APPLICATION.



App-based customizable room panel: Big Differentiator. 

– Fight room theft with highly 

visible schedules

– Stop no shows by requiring 

meeting check-ins

– Use to show or report faulty 

room facilities ie Apple TV or 

Projector.

– Runs on Ipad/ Android/ 

Amazon Kindle HDs- huge 

cost differentiator.



Mobile apps – Booking on the move: 
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– Accurate real time occupancy

– Instant auto check-in and out 

(BLE)

– 3m accuracy indoor navigation 

using Meridian

– Find my friends Location Sharing 

through Meridian.

– BLE room authentication and 

trigger.

– Asset track enablement (Aruba 

Wifi and Meridian)

– Compare schedules with rooms.

– Integration SDK with leading 

booking platforms. 



Intelligent Devices: Alexa + Print = Clearpass/ Introspect 

Voice Control for the of the Future:

All it takes is a simple "Alexa, ask Teem to..." and you've added a 

natural convenience to many of the pain-points.

Device as a service opportunity: Manage printers and Voice 

enabled devices using Clearpass and Introspect. IoT authentication is 

key.



Intelligent Desk Booking: 

Office seating plans powered by software, not 

spreadsheets:

Shuffling seats disrupts the office. This cuts down 

the changes you have to make, so you can arrange 

workspaces with confidence and avoid interruption.

SIMPLIFY YOUR SEATING

- Get more out of your existing office space to 

avoid expanding too early

- Communicate simply if and when seat owners 

change

- Make colleagues easier to find, especially when 

you combine Desks with Meridian & Maps.



Skype For Business / Microsoft Teams

Today’s workforce prefers the freedom and 
collaboration of mobile unified communications.

In both wired and wireless environments Aruba’s 
solution prioritizes Skype for Business and Office 
365 network traffic.

= fewer dropped calls, higher video quality, and 
employees that can work from anywhere.

Visibility into Skype for Business traffic, real-time 
voice and video calls, and wireless network 
performance with AirWave. 

Interactive dashboards make it easy to correlate 
call quality with client and network health, 
access call diagnostics, and view performance 
over time.
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Detailed Reporting and Analytics

– Monthly or weekly reports sent via email or push messaging to all employees or facilities

– Busiest location comparison and events weekly update

– Busiest users

– Worst offender



Extras…



Find Critical/ High Value Assets: Aruba Tag

Aruba APs 

and Sensors
Aruba Tags

Target parameters and use cases

High level management and eliminate loss of assets

100 tags tracked in real-time per observer

2-year battery, 1-2 mins latency, 3-5 meters accuracy

Capabilities

Snap-on, zip-strap, mount-design deployment 
accessories

Aruba Tags mobile app to install and monitor tags

Centralized monitoring and firmware upgrades

Zone-based notifications with entry and exit

Group and label tags for common workflows 

Real-time tag location data via mobile SDK and API

REMEMBER: Aruba Wifi Only!



Channel: New Tools and Programs



When to Sell Meridian / Smart Office Solution

• Find a customer that wants room booking, 

wayfinding or notifications

• Upsell to existing Aruba customers to pull more 

value from our infrastructure – asset tracking

• Show “what can be done later” - to help close a 

wireless sale with 300 series Aps.

• Get a foot in the door at a competitor’s account –

Trojan horse!

Head of facilities

Director of Operations

Head of Innovation

Chief Compliance Officer
CFO

CMO



Location is an Opportunity Program Overview

https://afp.arubanetworks.com/afp/index.php/Location_Is_An_Opportunity_Program

• Over 2 million location ready APs 
have been sold

• Each one presents a £180 per 
year (UK list) upsell opportunity

• Focus on Healthcare and 
Corporate Campuses

https://arubapedia.arubanetworks.com/arubapedia/index.php/Location_Is_An_Opportunity_Program


New Tools Available:

Everything you’ll ever need: https://docs.meridianapps.com

ROI Calculators: 

• Wayfinding: http://edm.arubanetworks.com/E120R0T6UQz0v05R0M0BL0r
• Asset Tracking: http://edm.arubanetworks.com/GrU0RM00z7BRR02L0010Tv5

New Play Cards: Engagement & Asset Tracking:

https://docs.meridian.com/
http://edm.arubanetworks.com/E120R0T6UQz0v05R0M0BL0r
http://edm.arubanetworks.com/GrU0RM00z7BRR02L0010Tv5


Summary
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Outcome after all of this: 

Your Secret Weapon for a Better Workplace

More than a meeting room booking system, HPE Aruba gives you intelligent tools and powerful workplace 

analytics to optimize your most valuable resources: Your people, places and technology.

=
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Next Steps to Success with Aruba and TechData:

- Install 25 beacons on Meridian giving the customer navigation, find my friend and 

context aware campaigns.

- Align the Meridian account to the Teem platform – Application Tokens

- Align Office 365/ Exchange or Google Suite to the Teem platform.

- Install the Teem application on the wall mounted tablets and the customer iOS and 

Android devices.

- Log in and start using the end to end solution, booking parking spaces, desks and 

conference rooms.

- Run the system for 14 days, book a follow meeting to run through insight analytics, 

zombie killer and customer feedback.

- Make changes and agree the business outcomes, agree to allow all employees to 

download the app and receive a PO!

Together with TD, Aruba provides a 60 day POC includes 25 beacons and 5 meeting room licenses with Teem: 
Enabling a very simple step by step road to close:



Real customer 
examples:



Real example  
HPE Aruba Office & Box.com

teem.wistia.com/medias/ym46dubhri

https://www.youtube.com/watch?v=tDEb-_ShRjI



Real example  
HPE Aruba & Deloitte @TheEdge 2.0

https://www.youtube.com/watch?v=IhAKb2EYsBg&t=19s



LEADING 

BRANDS 

TRUST US

Telecom / SP

Services

Retail

Media & Ent

Primary Education Public Venues

Healthcare

Finance

Manufacturing

Public Transit

Government

Enterprise

Oil & Gas Hospitality

Higher Education

Technology

http://www.halliburton.com/pps
http://www.halliburton.com/pps
http://navymedicine.med.navy.mil/
http://navymedicine.med.navy.mil/
http://images.google.com/imgres?imgurl=http://www.hinterglemm-events.at/images/CA Logo.jpg&imgrefurl=http://www.hinterglemm-events.at/Saalbach_Event_en/Veranstaltungen_en.htm&usg=__dAjp_dRi7mqCuameUvbOAV6Uxlw=&h=1350&w=1800&sz=99&hl=en&start=2&um=1&tbnid=o0M3dweuFKCGOM:&tbnh=113&tbnw=150&prev=/images?q=computer+associates+logo&hl=en&rlz=1I7GGLL_en&sa=X&um=1
http://images.google.com/imgres?imgurl=http://www.hinterglemm-events.at/images/CA Logo.jpg&imgrefurl=http://www.hinterglemm-events.at/Saalbach_Event_en/Veranstaltungen_en.htm&usg=__dAjp_dRi7mqCuameUvbOAV6Uxlw=&h=1350&w=1800&sz=99&hl=en&start=2&um=1&tbnid=o0M3dweuFKCGOM:&tbnh=113&tbnw=150&prev=/images?q=computer+associates+logo&hl=en&rlz=1I7GGLL_en&sa=X&um=1
http://images.google.com/imgres?imgurl=http://pulm.bumc.bu.edu/MouthDB/images/BMC_logo.gif&imgrefurl=http://pulm.bumc.bu.edu/MouthDB/links.html&usg=__A23fE8WykGG4fmYZrLCMZaR3Cu8=&h=75&w=164&sz=2&hl=en&start=3&um=1&tbnid=jdarXZgguYcGLM:&tbnh=45&tbnw=98&prev=/images?q=boston+medical+center+logo&hl=en&rlz=1T4GGLL_enUS319US319&sa=N&um=1
http://images.google.com/imgres?imgurl=http://pulm.bumc.bu.edu/MouthDB/images/BMC_logo.gif&imgrefurl=http://pulm.bumc.bu.edu/MouthDB/links.html&usg=__A23fE8WykGG4fmYZrLCMZaR3Cu8=&h=75&w=164&sz=2&hl=en&start=3&um=1&tbnid=jdarXZgguYcGLM:&tbnh=45&tbnw=98&prev=/images?q=boston+medical+center+logo&hl=en&rlz=1T4GGLL_enUS319US319&sa=N&um=1
http://images.google.com/imgres?imgurl=http://www.ieee-nca.org/images/Akamai Logo.jpg&imgrefurl=http://www.ieee-nca.org/title_frm.html&h=420&w=887&sz=118&hl=en&start=1&um=1&usg=__4fwbu5fZUOUOeE1KFx-kFZKP1h8=&tbnid=GkPkIDvNHIXYKM:&tbnh=69&tbnw=146&prev=/images?q=Akamai+logo&gbv=2&um=1&hl=en
http://images.google.com/imgres?imgurl=http://www.ieee-nca.org/images/Akamai Logo.jpg&imgrefurl=http://www.ieee-nca.org/title_frm.html&h=420&w=887&sz=118&hl=en&start=1&um=1&usg=__4fwbu5fZUOUOeE1KFx-kFZKP1h8=&tbnid=GkPkIDvNHIXYKM:&tbnh=69&tbnw=146&prev=/images?q=Akamai+logo&gbv=2&um=1&hl=en


Demo: ClearPass, 
Meridian & Teem



Thank you
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Example Analytics 3
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Example Analytics 4
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Example Analytics 5
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Example Analytics 6


